
  

POWER OUTLETS OR FIXED WIRING 
MUST BE INSTALLED BY A  
LICENSED ELECTRICIAN 

Warranty Procedure*  
For online warranty bookings visit: www.hunterpacific.com.au (24 hours, 7 days) 
For technical advice call: 1300 360 280 (Monday to Friday from 9am to 5pm EST) 

* Warranty only available within Australia 

ELECTRICIANS - TO PROTECT YOUR CUSTOMERôS WARRANTY, PLEASE READ 
PAGE 2 OF THIS BOOKLET PRIOR TO THE INSTALLATION OF THIS PRODUCT. 

È 

Installation & User Manual 

¶ After installation, electricians must tick off all items on 
the quick checklist and fill out their details towards the 
back of this Installation and User Manual. 

 
¶ Isolation switch and wall plate required. To suit the    

location and d®cor, these parts must be supplied by the 
installing electrician. 
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IMPORTANT INFORMATION  
ELECTRICIANS MUST READ PRIOR TO INSTALLATION 

 
1. Distributor and installer details and purchase receipts are essential for on-site warranty claims 
and must be presented to repair personnel. A page towards the back of this manual has been 
allocated to allow you to record these details. 

 
2.  Fans and fixed wiring products must only be installed by persons who are appropriately licensed 
by the applicable State regulatory body. Therefore, to protect our repair personnel, on-site      
warranty claims will not be accepted if products have been installed by unlicensed persons.   

 
3.     Damage caused by incorrect installation, force-majeure, electrical surges, lightning, power grid 
fluctuations,  water or by connection to alternative power supply sources (such as solar inverters, 
etc.) is not eligible for warranty repair. 

 
4.     Blades must be replaced only as a complete set. Blades are supplied only as a pre-balanced set 
and the replacement of individual blades may void the warranty by causing mechanical damage 
to the motor, excessive noise or premature wear. 

 
5.    When products are installed in a location requiring special access equipment (such as               
scaffolding or scissor lifts, etc) the cost of providing, installing and operating special access 
equipment must be borne by the site owner.  

 
6.   ñThis appliance is not intended for use by persons (including children) with reduced physical,     
sensory or mental capabilities, or lack of experience and knowledge, unless they have been giv-
en supervision or instruction concerning use of the appliance by a person responsible for their 
safety.  Children should be supervised to ensure that they do not play with the appliance.ò (AS/
NZS 60335.1 C1.7.12) 

 

 DANGER:    Contact with ceiling fan blades can cause serious injury or death. 
 

To electricians and installers: The Australian Competition and Consumer Law 2010 mandates 
 consumer protection against defects or poor workmanship in provision of services (such as     
 installing a ceiling fan). To protect yourself and the consumer these instructions must be        
 followed. Failure to do so may result in the consumer making a claim against you for   
 consequential loss or damage. 
 
7. An isolation switch providing full disconnection of both fan and light must be fitted in accordance  
 with the wiring rules (AS/NZS 60335.1 C1.7.12.2). 

 
For safety, and to protect your customers warranty, the following must be taken into  
 account when installing and operating the product(s): 

 
IF THERE ARE ANY PROBLEMS WITH THE PRODUCT AT TIME OF 
INSTALLATION THE INSTALLER MUST CONTACT THE TECHNICAL 
ADVICE NUMBER 1300 360 280 BEFORE LEAVING THE JOB SITE.  
PLEASE DO NOT REMOVE THE FAN FROM THE CEILING ONCE  
INSTALLED UNLESS INSTRUCTED TO DO SO. 
 

 

(a)    DO NOT USE SOLID-STATE WALL CONTROLLERS. Neither leading nor lagging edge 
controllers will give satisfactory performance. Wall controls must only be types approved 
for use by Hunter Pacific International.   

(b)   The fan, light and bracket must be earthed. 
(c)    Fan and light must be run from the same final circuit. 
(d)    Mounting bracket must be firmly screwed to a solid structure such as a concrete ceiling, 
steel structure or timber framing. If additional bracing is added it must be firmly secured to 
the rafters and not left  floating on the ceiling. Special mounts, such as T-hooks, are  

 available for certain types of installation. DO NOT USE COUNTERSUNK SCREWS. 
(e)   After installation, fan blades must be at least 2.1 m (7 feet) above floor level. 
(f)    The use of these products by children and the infirm must be under supervision. 
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Parts List - Radical 2 Ceiling Fan 

È 

Part Quantity Part Quantity 

Hanger Bracket 1 Adaptor Cover 1 

Bracket Mounting Screw 2 Adaptor 1 

4 Pin Female Plug 1 Motor 1 

4 Pin Male Plug 1 Blades 4 

Ball Joint 1 Top Blade Screw 6 

Ball Joint Pin 1 Bottom Blade Screw 6 

Ball Joint Screw 1 Knob 1 

Ceiling Canopy 1 Radical 2 Remote Control Pack 1 

Down Rod 
(26mm Diameter) 

1 
 

Down Rod Pin 1 

Installation & User  
Manual 

Hanger Bracket 
Ball Joint  
Screw 

Ball Joint 

Down Rod 

Ceiling Canopy 

Bracket Mounting Screw 

Adaptor Cover 

Adaptor 
Down Rod Pin 

Top Blade Screw Blade 

Bottom Blade Screw 

Motor 

Knob 

Radical 2 Remote 
Control Pack 
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IMPORTANT INFORMATION 
 
The table below contains information that can help you quickly identify the product you are installing. 
If you have any difficulties installing our product, we recommend you to call our warranty  line on 
1300 360 280 for advice. 

Radical 2 Ceiling Fans 152cm (60ò) 

CODE FAN MODEL NAME COLOUR 

DC2420 RADCIAL 2 CEILING FAN White Motor with White Polymer Blades  

DC2421 RADCIAL 2 CEILING FAN 
Brushed Aluminium with Brushed Silver 

Polymer Blades 

DC2422 RADCIAL 2 CEILING FAN 
Matt Black with Matt Black Polymer 

Blades 

DC2423 RADCIAL 2 CEILING FAN 
Brushed Aluminium with Bamboo finished 

Blades  

DC2424 RADCIAL 2 CEILING FAN Matt Black with Bamboo finished Blades 

DC2425 RADCIAL 2 CEILING FAN Antique with KOA finished Blades 

Installation & User  
Manual 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only one 
blade is damaged you are still required to replace with a new set. 
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Installation & User  
Manual 

Installation Instructions 
(Assembling the fan) 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only one 
blade is damaged you are still required to replace with a new set. 

Ï25mm 

Ï1-1/8ò 

Fig. 3 Fig. 4 

Fig. 5 

Timber  
Nogging 

Hanger 
 Bracket 

Fig. 1 

1 

2 Fig. 2 
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Installation & User  
Manual 

Installation Instructions 
(Assembling the fan) 

1 

Fig. 6 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only one 
blade is damaged you are still required to replace with a new set. 

2 

3 

Fig. 7 

1 

2 

3 
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Installation & User  
Manual 

Installation Instructions 
(Assembling the fan) 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only one 
blade is damaged you are still required to replace with a new set. 

Wiring Instructions (with and without light) 

WARNING: To comply with AS/NZS 60335.1 an Isolation switch must 
be fitted in series with the supply of this product.  

Wire colours indicative only. 
Alternate colours marked with 
their function. 
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RADICAL 2 CEILING FAN HANDSET BUTTON  
EXPLANATION 

To turn fan on press the ɼFan Onɽbutton or the desired speed. 

 

Fan Timer Button 

Forward/Reverse Button 

Fan On 

Pressing the Fan On 
button turns the fan on  

Fan will spin in forward 
(summer) or reverse 
(winter) mode 

Pressing the button to 
choose desired timer setting 

Turns the light on the 
fan on 

Use REVERSE anytime to change direction. Depending on speed it may take a little while for the 
fan to stop and change direction. 

*Only applies to fans fitted with light. Not all fans can be fitted with a light. 

Installation & User  
Manual 

Fan Off 

Pressing the Fan Off 
button turns the fan off  

Light Off* 

Turns the light on the 
fan off 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only 
one blade is damaged you are still required to replace with a new set. 

Fan Speed Button 

Light On* 

Pressing the button to 
choose desired speed  
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RADICAL 2 CEILING FAN CONTROL MODULE AND 
HANDSET PROGRAMMING  

*HANDSET PROGRAMMING ONLY NEEDED WHEN GETTING NEW HANDSET 
 

MAKE SURE THE ISOLATION SWITCH IS ON OR REMOTE CONTROL WILL NOT WORK 
 

Handset Battery Installation/Replacement 
Open the battery compartment by pushing the latch away from you. UNWRAP THE PLASTIC 
FROM AROUND NEW BATTERIES (if wrapped). Observe polarity and make sure battery sits 
properly in recess. Slide hatch back into place. 
 

How To Add a Replacement Handset 
The receiver can learn the identification code for a new handset using the following procedure: 
 
A. Turn off power to fan at isolation / wall switch and wait for 30 seconds. 
 
B. Turn on power to fan at isolation / wall switch.  
 

C. Within 30 seconds of turning the power ON press the ɼFan Onɽbutton.  The fan will 

beep when successfully programmed. Only one handset can be used with each fan, 
but the same handset can control multiple fans. 

 

 
NOTE: THE MAINS POWER TO THE CONTROL MODULE MUST BE SWITCHED ON-OFF VIA 
AN EXTERNAL SWITCH. NOT THE BUTTONS ON THE HANDSET.  

 
 

SEE TERMS AND CONDITIONS OF WARRANTY. YOU WILL BE CHARGED A SERVICE FEE 
IF THE PRODUCT IS NOT DEFECTIVE OR IS DAMAGED BY POWER SURGES, LIGHTNING, 
WEATHER, MISUSE/ABUSE AND SIMILAR SITUATIONS.  ALL INSTALLATION 
INSTRUCTIONS MUST BE FOLLOWED. 
 

 

 IMPORTANT: IF MULTIPLE FANS ARE CONNECTED TO THE SAME FINAL        

CIRCUIT OR FED FROM THE SAME POWER SWITCH THEN PROGRAM THE      

CONTROL MODULE BY PLUGGING IT INTO A GPO/POWER POINT BEFORE             

INSTALLATION. 

Installation & User  
Manual 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only 
one blade is damaged you are still required to replace with a new set. 
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Installation & User  
Manual 

Installation Instructions 
(Attaching an extension rod - Hunter Pacific rods to be used ONLY) 

1. Do not attempt to operate the fan or light (if fitted) with any wall control that is not approved by 
Hunter Pacific for use with its fans. DO NOT use solid state controllers. The use of unapproved      
controllers may void your warranty. 
 
2. Do not mix blade sets from one fan to another as this may upset the balance of the fan. If only 
one blade is damaged you are still required to replace with a new set. 

Ó2.1m AU/NZ 
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ɢ = Holes must 
be in centre of rod 
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through.Crooked 
or offset holes will 
cause the fan to 
wobble. 
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